elle ENROLLMENT (1

Accounts Payments Payments

Primary Checking $5,987.91
*1234 Awail bal $5,547.55

Savings $22.170.55 s L ¢ 5 ) S GENERAL TERMS FOR EACH You need amI emai(ljor L(.:II.S. mlobile number to
*5678 Avail bal $22,170.55 \ : - SERVICE securely send and recelve maney.

Choose one from your profile or add a new

Secondary Savings $35,170.00 ] W . 1 Introduction.
' e one.

“1011 Avail bal $35,170.00
| ; : This Terms of Service document (hereinafter
$5,006.56 L ' | "Agreement") is a contract between you and First O |""*n@jonandjanedoe.com
Financial(hereinafter "we" or “us") in connection with

each service that is described in the rest of this O (%) ***-5555
Show all my accounts | i . - . il Agreement that applies to services you use from us,

! : g ot A as applicable (each, a "Service") offered through our
online banking site or mobile applications (the “Site").
The Agreement consists of these General Terms for
: s HE Each Service (referred to as “General Terms"), and
| GetStarted | g i 40 & 1 kil each set of Terms that follows after the General

' - ' Terms that applies to the specific Service you are

using from us. This Agreement applies to your use of
the Service and the portion of the Site through which
the Service is offered.

Car Loan
*8999

. b3

n + Add new email or mobile number
tar affordable afitihasslesfree
. A %

QUICK LINKS

7 Send money with Zelle®

7#1 My Credit Score 0 ' N . ) 2 Service Providers.

GET STARTED CONTINUE

() Manage My Finances We are offering you the Service through one or more
Service Providers that we have engaged to render

5 ¢ () () ()

Accounts

Transfer & Pay c Transfer & Pay Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.



Zelle ENROLLMENT (2

Payments

By providing us with your telephone number
(including a mobile telephone number) you
consent to receiving calls and/or text (“SMS”)
messages from us or our service providers at that
number, including those made by use of an
automatic telephone dialing system (“ATDS"), for
our everyday business purposes (including
notices regarding your account or account
activity, identity verification, or to prevent fraud).
Please review our Privacy Policy for more
information.

Standard text messaging rates may apply based
on your plan with your mobile phone carrier.

CONTINUE

()

Transfer & Pay

Payments
Verify Email

To receive payments sent to (") ***-5555, enter
the 6-digit verification code.

111222

Resend by text Resend by voice

VERIFY

()

Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Payments

You need an account to send and receive money
with.

Choose a primary account. @)
° Main Checking xxx1234

O Secondary Checking xxxx5678

CONTINUE

(®

Transfer & Pay

Payments

Congratulations! You're all set to start sending
and receiving money with (***) ***-5555.

View activity

+ Add another email or mobile number

SEND OR REQUEST MOMNEY

(®

Transfer & Pay




Zelle ADD A CONTACT

Payments

Name, email, mobile #, account

() Add New Contact

Recent Recipients

Payments

Add From Device

° Personal O Business

First Name

AD BA

Aaron Davidson Bob Anderson Cathy Boyd
(123) 456-1234 (614) 555-1212 (416) 555-1122

ES AB

Emily Smith Amy Bennett

(555) 555-1234 amyb@sample....  (146) 555-1221

All Recipients

CB

DM

Dan Miller

Last Name

Nickname (Optional)

BW Bethany Williams
z bethw@sample.com

Tell us where to send the money.
Provide only one of these.

“

()

Transfer & Pay

(®)

Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Payments

° Personal

First Name

Barry

Last Name

John

Nickname (Optional)

Tell us where to send the money.
Provide only one of these.

“

Mobile number
() ***-3456

BACK SAV

(=)

Transfer & Pay

Payments

CONTACT ADDED

Barry John has been added to your
contacts.

(®

Transfer & Pay




Zelle SEND MONEY IN NETWORK (1)

Payments

Request

ACTIVITY 22
1 REGIPIENTS

(®

Transfer & Pay

&

SETTINGS

Payments

Q). Name, email, mobile #, account

(*) Add New Contact

Recent Recipients

AD BA CB

Aaron Davidson Bob Anderson Cathy Boyd
(123) 456-1234 (614) 555-1212 (416) 555-1122

ES AB DM

Emily Smith Amy Bennett Dan Miller
(555) 555-1234  amyb@sample....  (146) 555-1221

All Recipients

BW Bethany Williams
z bethw@sample.com

()

Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Payments

AD
2

Aaron Davidson

Enrolled as Aaron

" 450.00

& Send Today (one time) Change .7,

Main Checking xxxx1234, Avail Bal: $1,500.00~

Payments

Send $450

AD
2

Enrolled as Aaron

at (123) 456-1234

Reason (Optional)

REVIEW

(®

Transfer & Pay

The money will typically be available in Aaron's
account in minutes

By choosing SEND you authorize this payment and it cannot be
canceled

(®

Transfer & Pay




Zelle SEND MONEY IN NETWORK (2)

Payments Payments

$450 Sent

AD
z

Enrolled as Aaron RequeSt
at (123) 456-1234

The money will typically be available in Aaron's
account in minutes.

Confirmation #: 987654321

ALL DONE
ACTVITY | 232 | {3

1 RECIPIENTS SETTINGS
(%) (®

Transfer & Pay Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.



Zelle SEND — RECURRING PAYMENTS (1)

Payments

(). Name, email, mobile #, account

() Add New Contact

Recent Recipients

AD BA CB

Aaron Davidson Bob Anderson Cathy Boyd
(123) 456-1234 (614) 555-1212 (416) 555-1122

ES AB DM

Emily Smith Amy Bennett Dan Miller
(555) 555-1234  amyb@sample....  (146) 555-1221

All Recipients

BW Bethany Williams
z bethw@sample.com

(®

Transfer & Pay

Payments

ES
2

Emily Smith

Enrolled as Emily

" 0.00

& Send Today (one time) Change .7,

Main Checking xxxx1234, Avail Bal: $1,500.00~

REVIEW

(®

Transfer & Pay

Payments

Select Date & Frequency

Frequency

Every Month

Cancel

One time payment
Every Week

Every Month
Every Year

Every 15 days
Every 2 weeks
Every 4 weeks
Every 2 months
Every 3 months
Every 6 months

First business day of every month

Last business day of every month

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

(®

Transfer & Pay

Payments

Select Date & Frequency

Frequency

Every Month

Duration

Until | cancel

Set Payment Amount
Set Number of Payments
Until Specific Date

Sena NOwW
June 2023

Sun  Mon Tue Wed Thu

(®

Transfer & Pay




Zelle SEND — RECURRING PAYMENTS (2)

Payments

ES
z

Emily Smith

Enrolled as Emily

" 25.00

Every month
@ Starts on Wednesday Jun, 21 Until | cancel .
Change .7,

Main Checking xxxx1234, Avail Bal: $1,500.00~

Payments

Send $25

ES
2

Enrolled as Emily
at (555) 555-1234

Until plan is canceled

Reason (Optional)

REVIEW

(®

Transfer & Pay

The money will be available in starting
Wednesday Jun, 21.

By choosing SEND you authorize this payment. You can stop this
payment for a $2 fee while the payment is Pending.

(®

Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Payments

$25 Sent

ES
z

Enrolled as Emily
at (555) 555-1234

Until plan is canceled

The money will typically be available in Emily's
account in minutes.

Confirmation #: 987654321

ALL DONE

(®

Transfer & Pay

ACTIVITY
1

Payments

Request

T

RECIPIENTS SETTINGS
()

Transfer & Pay




elle RECURRING FREQUENCY OPTIONS

Payments

Select Date & Frequency

Frequency

First business day of every month

One time payment
Every Week

Every Month
Every Year

Every 15 days
Every 2 weeks
Every 4 weeks
Every 2 months
Every 3 months
Every 6 months

First business day of every month
Last business day of every month

19 20 21 22 23

26 27 28 29 30

(®

Transfer & Pay

Payments

Select Date & Frequency Cancel

Frequency

First business day of every month

Duration

Set Number of Payments
Until | cancel

Set Payment Amount
Set Number of Payments
Until Specific Date

Send Now
June 2023

Sun Mon Tue Wed Thu Fri Sat

()

Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Payments

Select Date & Frequency

Frequency

First business day of every month

Cancel

Duration

Set Payment Amount

$ Total Amount

25

Send Now
June 2023

Sun Mon Tue Wed Thu Fri

(®

Transfer & Pay

Payments

Select Date & Frequency

Frequency

First business day of every month

Cancel

Duration

Set Number of Payments

Payments

10]

Send Now
June 2023 >

Sun Mon Tue Wed Thu Fri Sat

(®

Transfer & Pay




Zelle REQUEST MONEY (1)

Payments Payments EEV Payments

Request Request $30

€ Name, email, mobile #, account

CB CB

(*) Add New Cantact z F4

Recent Recipients
Cathy Boyd
Reason (Optional)

AD BA CB Your half of the tickets
4 2 2 $
RequeSt Aaron Davidson Bob Anderson Cathy Boyd 3 0 0 0
(123) 456-1234 (614) 555-1212 (418) 555-1122 ]

ES AB DM

Emily Smith Amy Bennett Dan Miller Main Checking xxxx1234, Avail Bal: $1,500.00
(555) 555-1234  amyb@sample....  (146) 555-1221

We'll notify you when the money is available.

All Recipients

BW Bethany Williams
ACTIVITY | :&o_ | @ Z bethw&@sample.com

1 RECIPIENTS SETTINGS
(%) (%) (%) (%)

Transfer & Pay Transfer & Pay Transfer & Pay Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.



Zelle REQUEST MONEY (2)

Payments Payments

Requested $30
CB
2

Request

ALL DOMNE

ACTMITY | z32 | 3
1 RECIPIENTS SETTINGS

(s) (®)

Transfer & Pay Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.



Zelle SPLIT EXPENSES (1)

Payments Payments EEV Payments

1 Name, email, mobile #, account - i
! ’ .. Name, email, mobile #, account Spl It

You and 2 others

Aaron Davidson (123) 456-1234 (-

®

Cathy Boyd (416) 555-1122 (- $ 6 0 0 0
Recent Recipients L]

AD BA CB ®

Aaron Davidson Bob Anderson Cathy Boyd
(123) 456-1234 (614) 555-1212 (416) 555-1122

Request Main Checking xx1234, Avail Bal: $1,500.00

Recent Recipients

ES AB DM RT Rachael Timmons .
4 REVIEW

Emily Smith Amy Bennett Dan Miller z rachaelt@sample.com
(555) 555-1234  amyb@sample....  (146) 555-1221

S Smith
All Recipients usan smi

7 ssmith@sample.com

Bethany Williams

z bethw@sample.com < ENTER AMOUNT

.o, BW
ACTVITY s | 3
1 RECIPIENTS SETTINGS

(%) (=) (®) (%)

Transfer & Pay Transfer & Pay Transfer & Pay Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.



Zelle SPLIT EXPENSES (2)

Payments

Js Your Portion

z You won't be sent a request

AD , Aaron Davidson

CB Cathy Boyd

Reason (Optional)

We'll notify you when the money is available

()

Transfer & Pay

Payments

Split $60.00

Js Your Portion

z You won't be sent a request

" Reset amounts

Aaron Davidson
¥ $ 30.00

CB Cathy Boyd

(®)

Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Payments

Requested $60

AD Aaron Davidson
CB Cathy Boyd
4

ALL DOME

(®

Transfer & Pay

Payments

Request

ACTIVITY | 28
1 REGIPIENTS

(®

Transfer & Pay

@

SETTINGS




Zelle MANAGING PROFILE

Payments

Cancel

PROFILE RECIPIENTS

JS
2

John Smith

Update your primary email address at First Financial

Main Checking xxxx1234

Default Account for Sending

Email + Add Email

j**n@jonandjanedoe.com Manage
Main Checking xxxx1234

(®
Transfer & Pay

Payments

PROFILE RECIPIENTS

JS
2

John Smith

Update your primary email address at First Financial

Main Checking xxxx1234

Main Checking 01234
Secondary Checking xxxx5678

Email + Add Email

[**n@jonandjanedoe.com Manage
Main Checking omx1234

(®)

Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Payments

Update your primary email address at First Financial

Main Checking xxxx1234

Default Account for Sending

Email + Add Email

j**n@jonandjanedoe.com Manage
Main Checking xxxx1234

Email
. Save | Cancel

a"@b.com Manage
Main Checking xxxx1234

Mobile Add Mobile

(***) ***-5555 Manage
Main Checking xxox1234

(®)

Transfer & Pay

Payments

Main Checking xxxx1234

Default Account for Sending

Email + Add Email

j**n@jonandjanedoe.com Manage
Main Checking xoox1234

a~"*@b.com Manage
Main Checking xxxx1234

Mobile Add Mobile

(***) ***-5555 Manage
Main Checking xxxx1234

. Save | Cancel

(®

Transfer & Pay




Zelle MANAGING CONTACTS

Payments

PROFILE

+ New Contact
Aaron Davidson

AB Amy Bennett
BW Bethany Williams

rd
BA Bob Anderson

rd
CB 2('.‘.athyr Boyd

()

Transfer & Pay

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

RECIPIENTS

Payments

First Name

Aaron

Last Name

Davidson

Nickname

Emails

® AddEmail

Phone Numbers

(123) 456-1234

©)

Transfer & Pay

Payments

Last Name

Davidson

Nickname

Emails

& Add Email

Phone Numbers

(123) 456-1234

U Delete

1234564321|

I: ’& Save | Cancel
& Add Phone

Accounts

©)

Transfer & Pay

Payments

Emails

& Add Email

Phone Numbers

(123) 456-1234

U Delete

() **-4321

& Add Phone

Accounts

@ Add Account

()

Transfer & Pay




Zelle QR CODE PROFILE

Payments

Payments Payments

Payments

Cancel

Send Money with Zelle®

PROFILE RECIPIENTS . .
JS - Scan in your banking app to pay

John Smith JS

John Smith

JS

John Smith

Request

Tap QR to share or print

2 Tap QR to share or print

ACTMITY | s8e | {&
1 RECIPIENTS SETTINGS

(®)

ransfer & Pay

Account Main Checking xxxx1234 >

()

ransfer & Pay

) (=)

ransfer & Pay ransfer & Pay

SelectQR Code Icon. View/Manage accountsettings. Tap QR Verify account. Tap QR Code to share. Share or printyour QR code.
Code.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.



elle SEND MONEY WITH QR CODE (1)

Payments

Request

ACTIVITY
1 REGIPIENTS

(®)

ransfer & Pay

SelectSend.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

&

SETTINGS

Payments

Q). Name, email, mobile #, account

Scan the QR Code to Send Money with 'EI:I'I

(*) Add New Contact

Recent Recipients

H#y

AD

Aaron Davidson Bob Anderson
(123) 456-1234 (614) 555-1212

ES AB

Emily Smith Amy Bennett
(555) 555-1234  amyb@sample....

All Recipients

CB

Z
Cathy Boyd
(418) 555-1122

DM

Dan Miller
(146) 555-1221

()

ransfer & Pay

SelectQR Code Icon.

Payments

SCAN QR CODE

@ SELECT FROM MY PHOTOS

(®)

ransfer & Pay

Scan QR Code.

Payments

KP
2

You're sending via QR Code

The Zelle® QR Code you scanned is enrolled as
Kevin

CAMGCEL

(®)

ransfer & Pay

Confirm recipient, select Next.




Zelle SEND MONEY WITH QR CODE (2)

Payments Payments

Payments

Payments

$25 Sent

KP
2

KP
z

KEEP YOUR MONEY SAFE
() NEW RECIPIENT

Kevin Peterson
Do you want to add Kevin to your Zelle®

recipients?

Zelle® should only be used to send money to
people and businesses you trust. Zelle does not
offer protection for authorized payments, so
money you send may not be recoverable.

Enrolled as Kevin

" 25.00

& Send Today (one time) Change .7,

Enrolled as Kevin

at kevinpeterson@sample.com

The money will typically be available in Kevin's
account in minutes.

CANCEL 8

From My Confirmation #: 987654321

Main Checking xxxx1234, Avail Bal: $1,500.00~

ALL DONE

REVIEW

(®)

Transfer & Pay

(®)

Transfer & Pay

()

Transfer & Pay

(®)

Transfer & Pay

Selectwhetherto keep the new recipient.

SelectSend. Read the Fraud Reminder SelectAll Done.

Enter Amount. SelectReview.
Pop-up. SelectNext.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.



Zelle VIEW QR CODE IN REQUEST

Payments Payments

Payments

€ Name, email, mobile #, account

JS

2 iew my QR code to get paid with Zelle® 'EE" John Smith

[Lad |

() Add New Contact

Recent Recipients

1 Request
AD BA CB

Aaron Davidson Bob Anderson Cathy Boyd
(123) 456-1234 (614) 555-1212 (416) 555-1122

ES AB DM

Emily Smith Amy Bennett Dan Miller
(555) 555-1234  amyb@sample....  (146) 555-1221

All Recipients
ACTIVITY | 28. | {.’é}

1 RECIPIENTS SETTINGS
()

ransfer & Pay

Bethanv Williams
()

ransfer & Pay

(®)

ransfer & Pay

SelectRequest. SelectQR Code Icon. Selectthe QR Code you'd like to use and
printor share itto get paid through Zelle®.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.



Zelle READY CONTACTS

Payments

Payments

Zelle” Contacts Faster Q). Name, email, mobile #, account

The Z logo indicates that @ Add Mew Contact
your contact is already

enrolled with Zelle. Recent Recipients

. AD BA CB
If you don't see the Z logo,

don’t worry. You can still Aaron Davidson Bob Anderson Cathy Boyd

send money to the (123) 456-1234 (614) 555-1212 (416) 555-1122
3 you are sending

Request

ES AB DM

Emily Smith Amy Bennett Dan Miller
(555) 555-1234 amyb@sample....  (146) 555-1221

ber, they simply have to
enroll in order to get it.

My Zelle® Ready Contacts

B Cathy Boyd

Z cathyboyd@sample.com

ACTMITY | s8e | {&
1 RECIPIENTS SETTINGS

(®

Transfer & Pay

$ O

Aceounts

Transfer & Pay

SelectSend, Request, Split, or Recipients. The Zelle® ready contacts from your device will Selectyour Zelle® ready contactto finish
be automaticallyadded to yourrecipients list. the transaction.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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